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As you continue to provide excellent, tender care for 
your patients and their families, we continue to receive 
comments about the wonderful service you provide. 
One family member made the following comment 
about her father’s volunteer: “The volunteer is an angel 
on this earth. She listened intently to all of Dad’s 
stories and seemed so interested in him, even though 
he can be hard to understand. We are so thrilled with 
her!” So many good things are being done by each of 
you. Thank you again. 

Many of you are very prompt in sending in your 
volunteer notes, and I want you to know how helpful it 
is for me and how much I appreciate it.  Unfortunately, 
there are some who I can’t seem to get to turn them in 
regularly. Listed below are a few reasons why I need to 
receive them in a timely manner:  

�  I have to turn in my report for volunteer hours 
at the end of each month. If I don’t receive 
your notes, my report is off for the month. 

�  It is imperative that we keep all of our patient 
charts up-to-date. If an auditor from the state 
comes in, they will look for volunteer requests, 
assignments and notes backing up the 
frequencies on the plans-of-care that I would 
have marked in our IDG meeting stating how 
often the volunteer said they will visit the 
patient. If I mark that a volunteer will visit once 
a week, I have to have the documentation to 
back it up. Without your notes, I’m out of 
compliance. 
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Describe your type of volunteer 
assignment(s):  I am a Clinical 
Chaplain serving all faiths and a 
Certified Nursing Assistant.  I fulfill 

pastoral visiting assignments as directed by the staff 
chaplain, Mike Denos.  When needed, I have served 
as an 11th Hour companion for patients and their 
families.  

Personal background:  
In my pre-teen years, I 
grew up in the San 
Fernando Valley of 
Southern California.  
Many of our neighbors 
were notables of the 50’s 
era of Hollywood’s film 
and TV industry. I moved 
to Salt Lake City as a 
teenager to become a 
Hillcrest High Husky.  I 
am the youngest of five 
boys.  Today, I am the 
single father of four sons and two daughters-in-law.  
This past Valentine’s Day, my only grandson 
celebrated his FIRST birthday. 

Why I decided to be a volunteer:  It may be hard to 
believe, but I am an independent person and have 
tendencies to shyness.  From my own family’s 
experiences, I have learned that one does not need to 
be alone in times of medical/health distress.  What a 
wonderful gift of compassion and companionship, 
when we are in the service of others.  In times of 
illness, many patients question their self-worth as an 
individual, a partner, a family member and/or a child of 
a loving God. 
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� � Volunteer Spotlight: Chris Briggs 

� � Meet the Staff: Julie Albanese 

� � Living True 
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Describe your role:  
I have the best job.  I 
get to visit with fun 
people everyday.  I 
have a wonderful 
team that I get to 
work with.  They 
answer all of my 
many questions.  
The only downside—
paperwork.  But I am 
getting on top of it. 

 

Personal background: I am a little boring.  I was born 
in West Valley at home.  My dad delivered me. (He 
was a paramedic.)  I moved to West Jordan at age 6 
and lived there until I got married and moved to Sandy.  
Three years ago we moved to South Jordan and plan 
to stay there for awhile. 

One thing I love about my job: I love the people I 
work with. Everyone in the office is amazing.  Of 
course I love the nurses.  They are very patient with 
me.  I also love getting to know our patients.  I feel like 
what we do is what Nursing is meant to be. 

Best things about working for Inspiration: Fun staff 
and amazing patients. 

Best advice I’ve ever been given: Never jump to 
conclusions.  Find out all sides of the story.  Tell the 
people you care about how you feel; you never know if 
you’ll be able to in the future.  All we have is now.  The 
past is the past, the future is unknown.  The future is a 
gift that’s why it is called the present. (Thank you, 
Kung Fu Panda.) 

People who have influenced my life:  My parents—
thank you, my siblings, my husband—love you, my 
kids—patience and unconditional love. 

Favorite Place in the World:   Home with my kids and 
husband, although I would love to travel. 

Favorite Song:   I like the music from Phantom and 
Les Miserables. 

Favorite Movie:   Somewhere in Time (I know, cheesy 
chick flick.) 

Favorite Food:   Food. J/K.  I love Italian.  My 
husband is the best cook.  I also love sushi and ice 
cream. 

What talent do you wish you had been born with:  I 
wish I could travel through time and meet some of the 
amazing people through time.  WOW!!  Seeing Greece 
in its prime.  Egypt.  Yep, that would be amazing. �  
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A BIG THANK YOU:  

In the January newsletter I asked all of you to please do your 

best to help me keep our volunteer department in compliance 

with hospice regulations.  And you didn’t disappoint.  Last 

month there were several of you who were so willing to find 

time in your busy schedules to fill out paperwork, meet with 

Linda, and take that infamous TB test!  I so appreciate your 

efforts and willingness to do your part in keeping our 

volunteer files up-to-date. 

MARK YOUR CALENDERS: 

Volunteer Appreciation Night:  Please join us WEDNESDAY, 

APRIL 21ST AT 6:00 P.M. as we celebrate and honor YOU!  We 

will have a tasty dinner prepared and you’ll get to hear from a 

wonderful guest speaker. It’s going to be a great time.  So 

please come, eat, relax and let us show you how much we 

truly appreciate you!  
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One thing I love about volunteering:  What an honor 
it is for me to be invited to share a portion of a patient’s 
life; to hear one’s life history, personal concerns, and 
fears in the journey of this life’s end.  There is honesty, 
genuineness, as one speaks of their mortality.  It is an 
honor to join the patient at the bedside in a shared 
experience of what is ahead.  And when I am invited, 
to offer pastoral hope for what is next. 

Best things about volunteering with Inspiration:  
The quality and level of volunteerism here at 
Inspiration is very noteworthy. It centers on two 
elements:  1) All staff and administration are very 
committed to compassionate hospice care to clients 
and their families.  2) The process of volunteer 
recruitment.  Inspiration invests in the screening, 
orientation and ongoing support of its volunteers.  You 
join a community of caring professionals. 

Best advice I’ve ever been given:  A former mentor 
of mine stated, “Listen, listen, listen, then listen, speak, 
repeat!” 

People who have influenced my life:  I find a 
quantity of discovery in every person I meet. 

Favorite place in the world:  Any place on 
motorcycle, in the Escalante Great Basin, enjoying the 
region’s red rock canyons and sun drench horizons. 

Favorite song on volunteering:  LDS Hymn page 
219: Because I Have Been Given Much, I Too Must 
Give. 

Favorite movie:  I enjoy any visual entertainment.  
Check out the new family animated movie feature, 
Coraline. 

Favorite hobbies/food:  It once was observed that my 
“serious” hobbies were my boys and a second job.  But 
with the maturity of my sons, I’ve turned to recreation.  
My slow hobby and favorite food is anything I cook in a 
Dutch oven.  My fast hobby is BMW long distance 
endurance motorcycle sports touring. �  
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�  When I don’t receive your notes, I have to 
assume that you are not visiting the patient 
and so that is how I mark the patient’s plan-of-
care. Often I find out much later that you have 
been visiting all along, but just have not sent in 
your notes. When this happens, I have to 
prepare an unscheduled plan-of-care report for 
every visit and have the entire team sign off on 
them. Unfortunately, this creates more work for 
many people. 

�  When I don’t receive your notes, it is a 
reflection on me and Inspiration Hospice to 
Medicare that we are non-compliant, and we 
can be penalized for it. Even if a patient is 
receiving visits from you, I can’t prove it 
without your notes. 

I will do everything that I possibly can to make it easy 
for you. As you are leaving your patient, call me or 
Brittany from your cell phone and let us know about 
your visit and we can create a note for you. Remember 
to count your travel time to and from the patient as well 
as your time spent with them. You can also call me on 
my cell phone (801.450.4816) if it is in the evenings or 
on weekends. Also, by signing the signature card at 
volunteer training, you are able to send in your notes 
electronically. 

It’s critical that I receive your volunteer notes promptly. 
As I mentioned last month, we had over 5,000 
volunteer hours. I think we probably had more than 
that, but I don’t have the notes to prove it. You’re doing 
such awesome work, and I want Medicare and all of 
our staff to know all that you do. 

You’ve got to help me out here! I’ve begged, pleaded 
and asked nicely -- now what? 

  Hugs, 
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Whisperings 

Annie is out in front on the trail 
this morning, as usual…her 
barely-concealed enthusiasm 
evident in her alert stride and 
gently wagging tail.  It is one of 
those crunchy late-winter hikes 
where the snow is pretty much 
gone, the ground is frozen, and 
you know it’s going to be muddy 
by afternoon.  Although it is the same trail we hike 
every morning, Annie never gets bored with the 
adventure of it, and as I follow her up the mountain, I 
find myself ruminating about the advice given by Cesar 
Millan (the “dog whisperer”) in his book, Cesar’s Way.  
Cesar says there are three things a dog needs every 
day in order to be happy: exercise, discipline, and 
affection. 

It occurs to me that these three canine needs—with a 
little human tweaking—apply to me as well.  I feel most 
grounded and happy on the days when all three of 
these elements are present. 

Take exercise, for instance.  I love our morning 
outings as much as Annie does.  And we rarely miss 
because I can’t bear to disappoint her.  But there are 
other, equally important kinds of exercise that enrich 
my life and my days:  the mental exercise of reading, 
learning, observing, solving, discussing; the emotional 
exercise of feeling my feelings and relating to others; 
the spiritual exercise of living true to my values; the 
social exercise of maintaining relationships and 
contributing to the community. 

Just like my sister’s Chihuahuas require a different 
kind of exercise from my yellow lab, each of us can 
find what works for us in exercising our bodies, minds, 
and spirits. 

And then, discipline.  First of all, I want to 
differentiate between the I’m-not-worthy-to-be-alive-
unless-I’m-accomplishing-something-every-minute 
brand of discipline and the wholesome-gentle-with-
myself kind.  When I operate from the first kind, I bring 
stress to the world and to the people around me.  It’s 

an inner violence against myself that spills over and 
impedes my ability to love myself and others.  But the 
second kind—the kind Max Ehrmann meant when he 
wrote Desiderata—spreads acceptance, progress, 
mindfulness, and peace.   

Somewhere between harsh strictness and unhealthy 
sloth lies the nourishing, balanced discipline that 
allows us to thrive as human beings. 

And finally, affection.  And this is where I veer from 
Cesar’s meaning.  I am finally coming to understand 
that the affection I give is even more valuable than 
what I receive.  Especially the affection I give myself.  
As Byron Katie says, “Self love is the most inclusive 
thing there is.”  When I love me, it encompasses the 
world.  A day without offering affection is an empty day 
indeed. 

Wise insight from the dog whisperer.  It’s not only for 
the dogs. 

Learning to live true,  

 
 
 
       
Share your thoughts and experiences by writing to:  

 diana@seven-sisters.org 

Copyright 2009 Seven Sisters, Inc.  – used with permission  �  
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