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FAREWELL DIANA 

Dear Diana,  

We bid you farewell and express our gratitude to you 
for over two years of you sharing insightful wisdom in 
our newsletter each month along with two 
presentations to volunteers and staff. After our 
Volunteer Appreciation night last month, a volunteer 
commented, “Diana’s presentation was wonderful. 
When she had us look into the mirror, I felt so much 
power and I knew that I can accomplish whatever I set 
my mind to.” Another volunteer stated: “Diana’s last 
presentation was so good that I knew I wanted to 
attend again, and this one was even better than the 
first.”  

We will miss you, Diana. You have truly inspired us to 
live true. We send you our love, best wishes, 
admiration and sincere appreciation. 

 

WELCOME LORALEE, Our new columnist 

Dear Loralee,  

We are so thrilled to welcome you to share your 
wisdom and wonderful advice with us as you write 
articles for our upcoming newsletters. You have given 
over three years of service while volunteering for 
Inspiration Hospice and have had many different types 
of experiences: good, bad, enlightening, sacred, 
frustrating, entertaining, sad and happy. We know 
these experiences have provided you with much 
understanding and knowledge. And we look forward to 
being uplifted and encouraged through your articles. 

Loralee, best wishes to you on your new journey as 
columnist for Flashes of Inspiration 

You will find Loralee’s first article on the back page of 
this newsletter. I know we will enjoy reading what she 
will share with us.  

Hugs, 
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Describe your type of volunteer 
assignment(s):  I visit with two 
patients.  One patient likes walks, so 

we go for walks.  The other patient and I visit, and I 
sometimes read too. 

Personal 
background: I am a 
Utah native.  I went 
to Arizona to get my 
BA from the 
University of 
Arizona. Go 
Wildcats!  I returned 
and am at Weber 
State getting a 
teaching degree.  
Go Wildcats! 
(They’re both wildcats.)  I love anything outdoors: 
skiing, biking, hiking. I love traveling too. 

Why I decided to be a volunteer: I decided to 
volunteer with Inspiration Hospice because I heard 
amazing things about the company and how well they 
treat their patients and staff, especially the volunteers.  
I heard how wonderful the experience was and I 
wanted to be a part of it.  I’m so grateful I did. 

One thing I love about volunteering:  How much I 
learn about myself through helping other people. 
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� � Volunteer Spotlight: Erica Harline 

� � Meet the Staff:  Marsha Johnson 

� � ABC’s of Inspired Volunteers by Loralee Kurzius 

Spotlight continued on page 3 
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Upcoming Volunteer Training: Upcoming Volunteer 

Training will be held in our Murray office on MAY 5, 7, 11 AND 

13 FROM 5 TO 9 IN THE EVENINGS. Please share these dates 

with your family and friends who may be interested in having 

amazing volunteer experiences. 

Continuing Education:  WEDNESDAY, JUNE 10TH
 AT 6:00 P.M.  

We have an incredible continuing education planned for this 

night.  Dini Droguett will be educating volunteers on 

Stimulation Therapy and how this can help our patients who 

suffer from dementia.  She is an expert in her field and has 

helped many of our volunteers learn about their patients and 

how to better serve them.  It will not only be an amazing 

learning opportunity for you, but it will also be a lot of fun.  I 

really hope you can all join us!  

Inspiration’s Annual Summer Party:  SATURDAY, AUGUST 

15TH
 AT 4:00 P.M.  This year we will be partying at the Bountiful 

City Park.  Last year was a blast and this year will be no 

different.  So make sure to keep the afternoon free and bring 

your families along.  It’s going to be a great time for 

everyone! 
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Describe your role:  I provide emotional/spirtitual 
support to hospice patients and caregivers.  I provide 
community resource information and bereavement 
support. 

Personal background:   
I was born and raised in 
Provo- Orem, Utah area.  
I am the third of six 
children.  I have four 
children and three 
grandchildren whom I 
adore.  I enjoy sewing, 
reading, and taking an 
early morning walk. 

 

One thing I love about my job: I love the close 
relationships developed with the families and the 
opportunity to serve others. 

Best things about working for Inspiration:  The 
sense of teamwork that the staff has one to another. 

Best advice I’ve ever been given:  The best advice I 
have received in a long time came from my seven-
year-old granddaughter, who said “We should all be 
kind to each other.”  Another bit of advice that has 
helped me is that we should be “firmer, simpler, 
quieter, and warmer.”   

People who have influenced my life:  My dad 
passed away six months ago. He exemplified all of 
those qualities and his influence will always be with 
me. 

Favorite Place in the World:   The road through the 
English countryside to Warwick Castle.  I loved the 
miles of stone fences and the occasional thatched roof 
cottage. 

Favorite Song:  Anything by The Beatles, Paul 
McCartney and John Lennon. 

Favorite Movie:  Sense and Sensibility, What about 
Bob?, and Oscar. 

Favorite Food:   A salad from Café Rio. 

What talent do you wish you had been born with:  
A great singing voice, greater wisdom, and an ability to 
express myself more eloquently. �  

 

 

 

 

"No act of kindness,  
no matter how small,  

is ever wasted"  
-- Aesop 
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Best thing about volunteering for Inspiration: 
Inspiration Hospice treats their patients so well and I’m 
so proud to be a part of such a great company that 
cares so much about each patient. 

Best advice I’ve ever been given: “Don’t cry because 
it’s over, smile because it happened.”  --Dr. Seuss 

People who have influenced my life: Mom and Dad.  
Love em to pieces! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Favorite place in the world:  Florence, Italy.  It is so 
beautiful! 

Favorite song:  Three Little Birds by Bob Marley 

Favorite movie:  The Princess Bride 

Favorite food: My mom’s BBQ Chicken �  
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Spotlight continued from page 1 
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Caregivers are heroes of the 
highest caliber. There is no 
one-time heroic rescue that 
brings instant fame.  Day in 
and day out, night after night 
they quietly give up their 
lives to care for their loved 
ones.  Visitors and family 
focus on the patient and 
his/her needs, but nobody needs affirmation and 
assurance like the beleaguered caregiver does.  They 
need to be reassured that they are doing their best.  
They need to hear us affirm that it is hard.  They need 
someone to whom they can vent when they find that 
they can’t maintain the long-suffering, saint-like 
demeanor they often expect of themselves.  They need 
to be reminded that they must make time to take care 
of their own needs.  They may need permission to be 
less than perfect.  Sometimes they simply need 
someone to look beyond the patient and ask, “And how 
are YOU?”  That is where the inspired volunteer comes 
in. 

I think of Karen* who faithfully took care of her 
husband through years of dementia.  All she asked of 
her volunteer was a couple hours of respite care while 
she made her monthly trip out to lunch with her 
girlfriends.  It was a wonderful break for her, but none 
of her life-long friends had a clue what she was going 
through.  She found it painful to sit through their 
complaints about ingrown-toenails and spider veins 
when she’d been kept up night after sleepless night by 
her husband wandering the house and falling in his 
declining condition.  Her volunteer made it a point to 
never leave until she’d allowed Karen a chance to 
open up and vent about the difficulties.  Knowing 
someone understands can make burdens somehow 
easier to bear and give one renewed strength to go on. 

I picture Betty* who faithfully visits the nursing home 
three times a day to feed her husband his meals.  I see 
Francis*, her sister, who visits the room next door at 
least twice a day.  She is visiting her ex-husband, the 
father of her children, and after visiting, she takes his 

laundry home.  Neither man recognizes the sisters and 
yet these wonderful women serve on faithfully.  They 
need someone who will speak on behalf of the men 
and express their admiration for their devotion and 
dependability.  They need someone to quietly point out 
to their granddaughters what fabulous role models they 
are blessed with. 

I’ll never forget Clara* who so lovingly cared for her 
husband as dementia took its toll despite the fact that 
her own body was ravaged by cancer.  Love was never 
manifested more powerfully.  Not only could her 
volunteer offer respite care, but a listening ear, an 
understanding heart and the reminder to take care of 
herself also.  

Volunteers can make a difference for caregivers.   
Volunteers can lighten their loads.  Volunteers can give 
weary family members the assurance and the 
affirmation that they need to carry on, because even 
angels need advocates! 
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We mustn’t be afraid to speak up if we see something 
that may need attention.  If a patient appears to be in 
distress or pain, a call from a watchful volunteer can 
get the needed professional on the job.   The hospice 
team’s goal is to help alleviate the family and patient’s 
stress as much as possible.  We are part of that all-
inclusive team! 

It’s likely the easiest advocating you’ll ever do since 
the entire team has only the best interest of the patient 
and caregivers at heart.  We can be the eyes and ears 
of the staff.  We are inspired volunteers assisting 
inspired professionals in providing exceptional end of 
life care.  That’s Inspiration! �  

 
*  names changed 

� � � � � � � � � � �� 	 � 
 � � � 
 � � 	 	

A NEWSLETTER FOR INSPIRATION HOSPICE VOLUNTEERS. 

Brittany Horsley & Jim Sweeney, editors   

Published monthly 

835 East 4800 South, Suite 110 

Salt Lake City, Utah 84107-5531 


