.

| always look forward to January with anticipation, and
obviously a new resolve to make changes, i.e. lose 15
pounds again! (I would have said ten, but that's what |
resolved to do last year; and rather than lose them, |
added five more!) | hope we will all take advantage of
this time to make new resolutions to fulfill dreams and
commitments for ourselves, and to set and accomplish
those goals that we have been putting off. This could
be a great time to resolve to send in your volunteer
notes promptly! (I had to put that in!)

Many of you attended our annual Christmas party in
December. (It was so good to see you all again.) An
announcement was made at the party of a young
family in need. We had a patient on our service who
died in December, leaving behind a husband and three
young children. Due to the mother’s illness, finances
were very low. As a company and as a group of
concerned and caring people, we decided to help this
family by making donations to them so they could
enjoy the holidays with gifts and money to help them
take care of many bills as well as difficult living
expenses. We had an enormous outpouring of
kindnesses from so many in the form of clothes, toys
and money for this little family. The father called our
Administrator and attempted to share his feelings with
her. He was so filled with gratitude and emotion for all
that was given to him and his children that he could
hardly speak. He was very choked up; however, he
was able to tell her that it was a “Miracle” for them.
Thank you so very much for your

generosity and kindness to

this family. You made a huge

difference for them — one

they will never forget!

Happy New Year continued on page 4

|

Describe your type of volunteer
SPOBHGHT assignment(s): Visited a patient in
her home.

Personal background: 1 grew up in
the Millcreek area with Dad, Mom, a brother and three
sisters. | am attending
the University of Utah
and will graduate in the
spring. | just applied to
Dental School so my
delightful wife Erin (with
whom | volunteer with
and is indeed my better
half) and | are waiting to
see what will happen for
our future. School keeps
me pretty busy; it is
competitive out there in
the world! | recently
was voted the best chocolate chip cookie maker
beating out my mother-in-law. | love hiking in Moab; we
have a summer reunion there with extended family
every year. Unfortunately my wife does not feel about
Moab the way | do. Something about the heat and no
showers. Go figure.

Spotlight continued on page 3

Volunteer Spotlight: James Harman
Meet the Staff: Leisa Mattson
Christmas Party 2008

Living True



Describe your role:
| take the after-hours
phone calls and
make nursing visits
if needed.

Personal
background: | grew
up on a farm outside
of Logan. My
husband  and I
moved to New York
soon after we were
married — and we
lived there until a
few years ago when we had the chance to move back
to “home”. | have 2 children: Blaire, who lives and
works in San Francisco, and Devin, who is a senior at
BYU. | was widowed about 3 years ago.

One thing | love about my job: | have been away
from the patient bedside for several years. The thing |
love most is to be back with patients and their families.

Best things about working for Inspiration: | am
continually amazed at the cohesiveness of the staff.
So often, | hear staff talk about how much they love
their co-workers. | am also so impressed at how
involved everyone is with the patients. It is not unusual
to hear care team members ask to be notified “day or
night” of any changes in their patients. | sense a very
personal relationship between team members and their
patients.

People who have influenced my life: My 91 year old
mother, who continues to make me laugh, see the
beauty in the everyday, give me the confidence that |
can figure out life’'s challenges, and make me proud of
a heritage of strong women.

Favorite Place in the World: Paris, France.

Favorite Movie: How about a favorite movie scene? |
would choose the escalator scene in “Shall We Dance”
with Richard Gere, dressed beautifully in his tuxedo,
holding ared rose ...... You'll just have to watch it.

What talent do you wish you had been born with:
Patience!

I hope you all had a very happy holiday season. | am looking
forward to a bright New Year and | hope you are too! Thank
you for the great care you gave to our patients this last year.

| am continually amazed by our volunteer team. | have been
able to withess numerous experiences (too many to count)
where a volunteer was willing to drop whatever they were
doing to be with a patient. Let’s continue to bring that
excellent spirit of service into 2009.

MARK YOUR CALENDERS:

Volunteer Training Starts this month: Our next training
session is set for January 13™, 15™, 20™, anp 22™° at the
Murray office location. We are excited to start 2009
welcoming new volunteers to our amazing team. | hope you
will share your volunteer experiences with those you know
and invite them to join us at this training. We could especially
use volunteers who can visit patients in the Weber, Davis,
and Utah counties.

Volunteer Files: Itis extremely important that volunteer files
are in compliance with Hospice regulations. The following
regulations are required:

All hospice volunteers who visit patients are required to
have an annual TB test.

The hospice is required to maintain hours of services
and activities provided by volunteers. This means we
need all volunteer notes sent to Linda in a timely
manner.

All volunteers are required to complete an annual review.

Please keep these regulations in mind when | call to make
arrangements to complete these items. We never want to
remove anyone from their assignment, but we cannot afford
to work out of compliance. | am hoping you will do your part
in helping me keep your files as up-to-date as possible.




Spotlight continued from page 1

Why | decided to be a volunteer: A professor
suggested that as students we should be involved in
community giving. | know people who volunteer and
work for Inspiration so it seemed a great place to start
and | thoroughly enjoy it. Plus | have been blessed so
much and it is good to give back to others.

One thing | love about volunteering: The woman
Erin & | visited was so funny and sad at the same time.
She loved to talk and could talk and talk and talk. So
we did a lot of listening. We just wanted her to have
some pleasant hours to hopefully help her not feel her
pain so much.

Best things about volunteering with Inspiration: |
know it has been said many times and many ways
(hey 1 think that is a Christmas song) but the people at
Inspiration really set volunteering apart. Linda: kudos
to you for a great program and your kindness in
listening to others thoughts and ideas. | also loved the
Holiday Party. | had a splendid time.

Best advice I've ever been given: Always use good
grammar, leave the campground as clean as when you
arrived; never beat your mother-in-law in a chocolate
chip cookie baking contest!

People who have influenced my life: great parents,
Erin, my grandparents and Cassie.

Favorite place in the world: | love Florida — loved
living there for a while; Bear Lake (if | do not say this |
will never get invited back to the cabin but | do love it)
and my in-law’s living room eating my chocolate chip
cookies.

Favorite Song: Theme from Star Wars.

Favorite movie: Star Wars 4, 5 and 6. “Luke | am
your Father!” And “There is no try there is only do* (go
Yoda)

Favorite food: White cake with white frosting (no one
else likes it so | get to eat the whole dessert).




Loving What Is

A friend of mine gave me a small
plague engraved with this
guestion: What if you just KNEW
everything was working out
perfectly? At the bottom is the
word TRUST.

It reminds me of a phrase from
Desiderata that has always

intrigued me: And whether or not
it is clear to you, the universe is unfolding as it should.

Beautiful thoughts, you might say...but what about all
the things | don't like? What about all the people who
are mean and cruel, or simply annoying? What about
death and sadness and grief? What about my flat tire
or my empty bank account or my chubby thighs? What
about racism, sexism, homophobia?

In her profound and best-selling book, Loving What s,
Byron Katie explains the answer she has found to the
suffering in the world. She calls it “The Work,” and it
consists of four simple questions and a turnaround. |
encourage you to take a look at what she has to
say...www.thework.com. This excerpt captures the
essence of her message:

The Work reveals that what you think shouldn’t
have happened should have happened. It should
have happened because it did, and no thinking in
the world can change it. This doesn’'t mean that
you condone it or approve of it. It just means that
you can see things without resistance and without
the confusion of your inner struggle. No one wants
their children to get sick, no one wants to be in a
car accident; but when these things happen, how
can it be helpful to mentally argue with them? . . ..
When we stop opposing reality, action becomes
simple, fluid, kind, fearless.

Byron Katie lives true. She is one of my heroes. |
spent ten days with her recently and was inspired by
her openness, clarity, compassion, and pure love. She
is the real deal. She doesn’'t seem to know HOW to be
anything but totally honest. She walks in the world
without fear.

My wish for our new year is that we will all take a
fearless look at ourselves as we learn to love what is.
As Pema Chodron has said:

The most fundamental harm we can do to ourselves, is
to remain ignorant by not having the courage and the
respect to look at ourselves honestly and gently.

Learning to live true,

Share your thoughts and experiences by writing to:

diana@seven-sisters.org

Copyright 2009 Seven Sisters, Inc. — used with permission

Happy New Year continued from page 1
Take advantage of this beautiful snow and get out and
play in itt When was the last time you bundled up and
went sledding, skiing, snowboarding, ice skating, made
a snow angel or built a showman? Winter is here and it
can be cold and ugly or we can make it fun and
magicall

I wish you much joy, love and success in this
new year.
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