.
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During 2008 your combined volunteer hours exceeded
5,000 hours! YOU ARE ALL INCREDIBLE and | wish |
could give each one of you a hug and tell you
personally how proud | am of you and the amazing
contributions you are making, and how much |
appreciate and enjoy working with you. Just think of all
the assistance and joy you have given so freely to so
many of our patients and their families! Please accept
my sincere gratitude for your wonderful service.

I love reading and hearing about your experiences and
stories. Here are just a few from 2008:

Volunteer accompanying a bereaved wife to the
memorial service via a taxi because she would not
have been able to attend otherwise.

Volunteer taking Thanksgiving and Christmas
dinners to a patient and her caregiver, along with a
decorated Christmas tree and gifts.

Alzheimer’s patient giving her volunteer a kiss and
a smile.

Saying a prayer with a patient.

A volunteer being told they are the patient’'s best
friend.

Volunteer Hours continued on page 3

Volunteer Spotlight: Teressa Howell
Meet the Staff: Amber Larsen

Living True

Describe your type of volunteer
SPO"I;Ii:GHT assignment(s): The bulk of my

somewhat brief time with Inspiration

Hospice has been in companionship
and support of some very dear patients in a care
center.

Personal background:
| was born and raised in
Salt Lake City, the
oldest of five children
and the only girl. |
learned in the 9th grade,
to my surprise that any
problems that arose in
that configuration came
from me. | graduated
from Skyline High
School and attended the
University of Utah (and graduated). Most of my adult
life has been spent in clerical occupations, my most
recent being a deputy clerk in the district court of Salt
Lake. The great bonus there was being able to work
with the public. | have never married nor had children
but have been greatly blessed in the family and
associations that | have.

Why | decided to be a volunteer: | felt a great need
to serve. As | prayed and weighed, that is what came
up. | called Thelxi to ask about it and found myself
shortly in the training class.

One thing | love about volunteering: Seeing God’'s
love so much with what little | have to offer.

Best things about volunteering with Inspiration:
Being in the presence of angels.

Spotlight continued on page 3



Describe your role:
| get to take care of
wonderful people
and their families.

Personal
background: | was
born in  Caldwell
Idaho. My family
moved to Utah when
| was 2 weeks old
(my dad was in
school at BYU.) |
lived mostly in Utah
and ldaho but did spend a few of my growing up years
in Az. Wyo. and Canada. | have 4 sisters and 3
brothers.

One thing | love about my job: Watching peace
come to a pt and family when they know someone is
going to be there for them and see them to the end.

Best things about working for Inspiration: What a
lovely bunch of people to work with. There is a lively
spirit about everyone and the work that they are doing.

Best advice I've ever been given: Try to see the
situation through the other person’s eyes.

People who have influenced my life: My mother, a
strong woman.

Favorite Place in the World: My own backyard.
Favorite song: Silver Bells.

Favorite Movie: | have lots but right now it is Danny
Deckchair.

Favorite food: Chocolate (It is it's own food group!)

What talent do you wish you had been born with:
Solomon’s Wisdom.

REMINDER:

Recently, we have been receiving volunteer notes which
have not included travel time or mileage. Linda and | want to
remind you that ALL of the time you spend on a patient’s
behalf needs to be included in your volunteer notes. This
includes (but is not limited to) items such as: making a gift,
purchasing a treat, or not being able to visit the patient
because they were asleep. Every minute you donate to our
patients should be counted (Medicare expects you to count
all of it). Please don’t short yourself the hours.

MARK YOUR CALENDERS:

Continuing Education: We will be holding a continuing
education on FEBRUARY 11, 2009 AT 6:00PM on Identity Theft
in the Murray office. Bring a guest, see your fellow volunteers
again, and learn valuable information for your protection.

Bereavement Training: Wednesday, FEBRUARY 18 AT 1:00
PM in the Murray office.

Volunteer Appreciation Night: WEDNESDAY, APRIL 21ST AT
6:00 pMm. It will be wonderful night with a special guest
speaker and dinner. You won't want to miss this!!!




Spotlight continued from page 1

Best advice I've ever been given: “If you're ever in a
difficult situation and feel like you can’t pray, get down
on your knees and stay there until you do. | promise
he will come to your aid and assistance.” | use this
advice in some form constantly. It is the only thing |
have found to work when all else fails.

People who have influenced my life: It seems that
everyone in my life influences me in just the way |
need them. | truly would have a difficult time singling
out any but the one who put them all there with such
wisdom.

Favorite place in the world: In a difficult situation with
someone | love.

Favorite Song: The one I'm singing.
Favorite movie: Amazing Grace

Favorite food: Eggs and cheese; but I'm giving them
up and working on an alternative. | believe it will be
somewhere in the range of nuts and berries.

Volunteer Hours continued from page 1

Taking warm soup to a patient and her husband.
The husband said it was a best soup he had ever
eaten.

Helping a patient find homes for her pets when she
had to go into a care center.

Taking a chocolate shake to a patient every week
and seeing the bright smile on the patient’s face.

Crocheting prayer shawls and afghans for our
patients.

Over 90 quilts donated for our patients.

344 “11th Hour” hours of service in the middle of
the night

Our Volunteers (YOU) are “The heart and soul of
Inspiration Hospice!” | am honored to know and work
with each one of you.

Hugs,

Left to Right: Tanya, Marie, Gayel, Cindy, Katie, Tove, and John
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When | was 17, on winter break
from school, | went tubing in
the  mountains with my
boyfriend Dave and his family
of nine. It was one of those
bright, sunny days in late
December when the sky is blue
and the snow is soft and all is
right with the world. | even
managed to ignore the little voice in my head
reminding me that | had a major English project to
finish before the week was over.

We trudged up the hill, over and over, for the thrill of
coming down fast—two to a tube—for a few wild,
unrestrained moments at a time. | remember it as an
idyllic, exhilarating day, taking turns on the tubes,
laughing, shouting, teasing, making angels in the
snow. As the afternoon waned, Dave and | took a run
together. We were feeling carefree and bold by
now...maybe showing off a litte for his younger
brothers and sisters.

The next thing | knew, the world went black. When |
opened my eyes, | was looking up through the trees
and it felt like someone was sitting on my leg. Dave’s
parents were yelling and running frantically down to us.
His mom told us later that they thought it was Dave’s
head that collided with the tree. But it was actually my
leg, and my femur was broken right in half, a few
inches above my knee. It looked like | had two knees.
The next couple hours were a blur—waiting for the
ambulance, being carried down the mountain on a
stretcher, arriving at the hospital where my own
worried parents were waiting. All the time thinking now
I'll never get that English project done.

| spent two weeks in traction before the swelling went
down enough for the surgeon, who | remember as tall
and good-natured, to do his job. After the surgery, he
explained that he had used two brass plates and eight
bolts to hold the bone back in place. | was ensconced
in a cast that went from my waist, down both legs, and
had a bar holding my knees apart so my hips couldn’t
move. | spent the next several weeks in a rented
hospital bed in our living room, being literally waited

upon by my sweet mom. | healed quickly and well.
Eventually | was back at school on crutches, with Dave
faithfully carrying my books between classes.

I'm telling this story now to emphasize the importance
of care and healing after an injury. Imagine if my leg
had been left to its own devices, unattended, ignored.
I would be limping around, dragging my twisted leg,
almost 40 years later.

And that is exactly what | see so many people doing,
figuratively, in their lives after deep emotional wounds.
Without a proper healing process, they learn to
maneuver around the injury. Since the damage is
invisible, friends and family tell them to just get over it.
Don't cry. Don't fuss. Move on. Or maybe they never
even tell anyone how much they're hurting. They just
keep it inside and learn to work around it—often finding
unhealthy or even dangerous ways to mask the pain.
To convince themselves they are all right.

Do you have wounds that still need to be attended to?
Maybe it's time to give yourself the care and healing
that will allow you to walk straight again, to live your life
without pain as your constant companion. Go inside.
Look fearlessly. Find help. Be whole. The English
project will wait.

Learning to live true,

Share your thoughts and experiences by writing to:

diana@seven-sisters.org
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